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‘New normal’ means new needs for cities
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COVID-19 ‘New normal’

New 

needs for 

cities

Urban services Urban planning Urban environment

Vulnerable populations

Urban services & WASH

Remote communication

Adaptation of existing spaces

Adaptation of civic institutions

Reallocation of public space

Increased solid waste and 

medical waste



ADB: Finding solutions for a green recovery
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Major 

Outcomes

ADB’s 

solutions 

for a 

green 

recovery

1. Coverage, quality, 

efficiency, and reliability 

of services in urban 

areas improved

2. Urban planning and 

financial sustainability 

of cities strengthened

3. Urban environment, 

climate resilience, and 

disaster management 

of cities improved

Vision Sustainable and resilient cities in Southeast Asia

Improve 

urban 

infrastructure

Serve 

informal

settlements

Integrate 

social 

protection

Utilize digital 

solutions

Strengthen 

staff skills

Improve 

land-use 

planning

Build 

operational 

resilience

Build robust 

database

Disaster risk 

management

Water and 

natural 

resources 

management

Ecosystem-

based  

adaptation

Integrate 

healthcare 

services



SE Asia: ‘Systems thinking’ approach to urban services

Policy and 

Planning 

Framework

Infrastructure 

and Service 

Delivery

Institutional 

Effectiveness

Provide 

potable 

water

Improve 

sanitation & 

hygiene

Build robust 

database

Strengthen 

information 

management

Optimize use 

of public 

spaces

Integrate 

social 

protection

Build 

operational 

resilience

Improve 

land-use 

planning

Integrate 

healthcare 

services

Serve 

informal

settlements

Utilize digital 

solutions
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Infrastructure 
and Service 

Delivery

Policy and 
Planning 

Framework

Institutional 
Effectiveness

Strengthen 

staff skills

Near Term Long Term



Case Study: Makassar City, Indonesia
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The Livable Makassar Plan will integrate 

the City’s many existing spatial plans 

under an umbrella framework focused on 

smart growth.

The project Task Order has been 

endorsed by Project Procurement in ADB 

and mobilization has commenced, with a 

kick-off meeting September 2020.

ADB is also helping the city analyze 

spread of COVID-19 using the urban 

planning platform, Ur-scape.
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COVID-19 spread coincides with high 

population density



Case Study: Makassar City, Indonesia

04

COVID-19 spread coincides with high 

population density

COVID-19 spread coincides with high 

population density and poor water 

provision
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COVID-19 spread coincides with high 

population density

COVID-19 spread coincides with high 

population density and poor water 

provision

COVID-19 spread coincides within a      

15-minute walking distance from transport 

hubs
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