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SUSTAINABILITY STARTS AT THE TOP

Message from our CEO

“It's no longer enough for banks like ours to report
their financial performance. Society expects more of us
— it expects us to show how we contribute to society.”

Robert Swaak — CEO of ABN AMRO Banking Group

“ ABN-AMRO



20.000

employees (in FTE)

5.000.000

retail clients

EUR 260 bin

in client loans

EUR 200 bin

in managed assets by

F ABNWBMARPManagement

ABN AMRO AT A GLANCE

Breakdown of client loans

by type, 2021
Professional loans
and other (3%) ‘
Corporate
loans (30%)

4

Consumer
loans (4%)

Residential
mortgages (57%)



A PERSONAL
BANK IN THE
DIGITAL AGE

Aiming for long-term
value creation for all
our stakeholders

“ ABN-AMRO

BANKING FOR BETTER,
FOR GENERATIONS TO COME

Our overarching goal:

ACCELERATING THE
SUSTAINABILITY SHIFT

Purpose:

REINVENT

SUPPORT

our clients’ transition
to sustainability




HIGH LEVEL: WHAT IS A SUSTAINABLE CITY?
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ABN AMRO CLIMATE TARGETS FOR BUILDINGS 1.5 ALIGNED
Climate alignment dashboard o e

programme initiative

Principles for

Residential mortgages Commercial real estate Responsible Banking
Benchimark is CRREM 1.5 NL scenariu Benchmark is CRREM 1.5 NL scenariu
kg CO,/m’ kg CO,/m?

.

34% reduction in

46% reduction n
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ABN AMRO PUBLISHES BIODIVERSITY IMPACT: CHANGE
IN LAND USE HAS HIGHEST IMPACT

ABN AMRO 2021 and 2020 impact on biodiversity loss: main drivers (%) v
Water
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CIRCULAR BUILDINGS — TRANSFORMATION OF REAL ESTADE

ABN AMRO finances Bajes Kwartier, a new sustainable city district

News item - 01 March 2018

Sustainability
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FORMER PRISON IN CITY OF AMSTERDAM: BIJLMERBAJES

ddddddddﬂd
vy

!

muu 1 S -ius

o ‘ TN &m“mmh

| ¥ ey, "‘ e
' . - 'f:‘\:-‘\ g ‘ .
Yo .
T = 3 f.f"}~ 2 =
s S AL e



http://www.bajeskwartier.com/

STARTING POINT: EXISTING BUILDING STRUCTURE

Courtesy of www.bajeskwartier.com — S. Hupkes



http://www.bajeskwartier.com/

CIRCULARITY - TO BE KEPT: RESOURCES RECOVERY

Gevangenismuur

| Behouden
TRANSFORM

Ketelhuis %

Bajesdorp cipierswoninger

Directeurswoning

Courtesy of www.bajeskwartier.com — S. Hupkes



http://www.bajeskwartier.com/

CIRCULARITY - REUSE OF FRAGMENTS — CIRCULAR INPUTS
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Courtesy of www.bajeskwartier.com — S. Hupkes



http://www.bajeskwartier.com/
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Courtesy of www.bajeskwartier.com — S. Hupkes



http://www.bajeskwartier.com/

CIRCULAR BUILDING PLATFORM
CIRCULAR FACILITATORS AND ENABLERS

~ )

People that want materials
People that have materials

s e D AR . B * Clients (public + private)
 Building owners > - - = = - « Contractors
* Urban miners  Designers
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* Urban miners

" ABN-AMRO Courtesy of www.bajeskwartier.com — S. Hupkes



http://www.bajeskwartier.com/
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ABN AMRO
LEADS BY
EXAMPLE

IN 2017
AND
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F ABN-AMRO

Sales

NEXT STOP: FINANCE INNOVATION
IN THE BUILDING SECTOR FOR ROBOTICS
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WE ALWAYS In 2016, ABN AMRO was the first financial

Institution in the world to release a human rights

REMEMBER THAT report, based on the UN Guiding Principles on
Business and Human Rights, followed by updates
BANKING IS ABOUT and new 2018- & 2020-reports in the years after
Yearly International Human Rights Conference
PEDPI‘E Joint forces to identify human trafficking
Human Rights education for ABN AMRO employees
HUMAN RIGHTS &
SOCIAL IMPACT ., | L |
Putting people
IMPORTANT centre stage
THEMES FOR '
ABN AMRO

Human Rights

Report 2020
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EDUCATION IS KEY
ABN AMRO'S
CIRCL ACADEMY

“ ABN-AMRO

Circl Academy is a training ground aiming to further
improve the level of understanding of sustainability
among employees. They can learn about ABN AMRO's
strategy, ambitions and initiatives, but also dive deeper
into more specific themes like sustainable homes and
soclal iImpact.






http://www.linkedin.com/in/janraes

