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Indicator Definition Goal Progress sDG
Utilization fr
Df;:aar;z”moeb?:”eq Number of users of “Shared Mobility” (Next-Bike, Stadtmabil .
. v etc.) and number of loans in a calendar year
services
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Use of online urban
services

Proportion of online users among all users of the five main
urban services provided on the Citizens' Portal
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Agreement with
the statement “If
you tum to the city
administration in
Mannheim, you will
be helped quickly
and easily”

Percentage of respondents who agree or do not contest
with the statement: “If you tumn to the city administration in
Mannheim, you will be helped quickly and easily”
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Companies’ satisfac-
tion with the supply
of qualified workers

Percentage of enterprises surveyed that are very happy or
satisfied with the supply of skilled labour
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Percentage of
employees on social
security insurance

Percentage of persons employed at requirement levels 3
(“Complex specialistactivities”) and 4 (“Highly complex
activities”) according to BA classification. These categories
include activities that require a high level of professional
knowled ge, management skills, or a high level of knowledge
and proficiency
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Percentage of
students potentially
staying in Mannheim
after their stdies

Percentage of students surveyed who have a firm intention,
are seriously considering it or can imagine staying in Mann-
heim and the region after their studies
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