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Complete Urban Waste Equation
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• Household waste is only one part of the total MSW generated in a city. 

• Commercial establishments (e.g. markets, restaurants, shops, hotels, etc.) and 

institutions (e.g. schools, administrative buildings, offices, etc.) as well as public 

spaces (e.g. parks and streets) also contribute considerably to the total amount 

of MSW generated.

Non-Household MSW Generation Survey
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Pathways to Waste Estimation 

UN-Habitat 

Research on the 

historical data of 

OECD countries. 



Pathway B: The 70/30 estimation 
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Pathway C: Interview Based Approach 
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Calculation of Non-Household Waste Data 

Waste Generation 

Premises
Unit

Total Number of Unit in 

the City 

Waste Generation per 

Unit 
Waste Generation 

Hotels # of beds 

Restaurants  # of tables/chairs

Schools # of pupils 

Offices
# of employees/square 

meters 

Shopping Malls # of entries/# of shops

Public Spaces # of square meters

Total

Total Non-Household 

Waste Generation of 

Maseru City
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Establishing Units of Calculation 
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Selecting the Sample Premises
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• Prepare questionnaire for interview: 

• Both the premises generating MSW, as 

well as their contracted collection 

companies need to be interviewed. 

• You can find model questionnaires in 

Annex 5 of the WaCT Guide 

Conduct Interviews
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Verifying Survey Responses
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Quantifying Public Areas 
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Final Calculation of Non-Household Waste Data 
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