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A new direction for public engagement

Three waves of public engagement 

1. Communication to the public (deficit of public 
understanding)

2. Drive to develop discrete forms of public
engagement (deficit of engagement)

3. Public engagement as diverse and systemic
(deficit of responsiveness to diverse ongoing 
public engagements)

(Chilvers et al. 2021)



“The Public Engagement Observatory maps the many 
different ways that people are engaging with energy, 
climate change and net zero on an ongoing basis. It 
openly shares, experiments with, and undertakes these 
mappings with others to help make energy and climate-
related decisions, innovations, and participation more 
just… and responsive to society.”

UKERC Public Engagement Observatory



ukerc-observatory.ac.uk





Diverse public engagements with energy & climate change
(2015-2022, n=284)



The rise of citizens’ assemblies

• Rise of citizens’ assemblies at national, local and regional 
levels in the UK

• Increased involvement of publics in learning about, 
debating, and making recommendations 

• Citizens’ assemblies, however well-designed, do not equate 
to “the views of the [UK] public”

• Interrelated with other forms of public engagement, such as 
activism in the form of Extinction Rebellion (XR)

“A key challenge is to not only represent individual citizens 
through a citizens’ assembly (or other singular means), but to 
also ensure that the many other assemblies of citizens – such 
as those identified in our mapping – are represented, listened 
to, and allowed to act on climate change”



What are publics 
engaging in?

• Climate change and decarbonisation

• Energy systems

• Energy and society

• Wider sustainability issues



Key insights & recommendations

1. Recognise diverse public engagements with energy, 
climate change and net zero

2. Attend to public engagements as continually 
emerging, interrelating and excluded

3. Towards systems of public engagement

4. Observatories and mapping participation for policy, 
innovation and society
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Thank you


